INSTALLING & OPERATING
YOUR MARCO GAS FIREPLACE

AN, marco

MARCO CUSTOM 36 FIREPLACES
MODEL
STOCK # REFERENCE DESCRIPTION
794015-C MGC36SPNGCF o %ﬁ:ﬂiﬂggﬁeﬁfgﬂfl Gas,
794017-C MGC36SPLPCE = ﬁﬁij;‘*;gcﬁ‘};;?}g:;" Propane,
g - - T
794019-C MGC36SPNGHC % Hﬁ“&iﬂgﬁgﬁﬁ‘;ﬁf’
Heat Circulating Fireplace

[ CHECK LOCAL CODES PRIOR TO INSTALLATION |

OPTIONAL FEATURES: CABINET, FIXED OR BIFOLD GLASS DOORS
GLASS DOCR TRIM KITS
QUTSIDE AIR KIT
REMOTE CONTROL
FAN KIT
FOR YOUR SAFETY FOR YOUR SAFETY:
WHAT TO DO IF YOU
SMELL GAS: Do not store or use gasoline or other flam-
1) Do not try to light any appliance. mabhle vapors and liquids in the vicinity of

2) Do not touch any electrical switch; do thisosany sther appliance.

not use any phone in your building. Due to high temperatures, the appliance
3) Extinguish any open flame. should be located out of traffic and away
4) Immediately call your gas supplier from furniture and draperies.

from a neighbor's phone. Follow the

gas supplier's instructions. Do not place clothing or other flammable

materials on or near the appliance.

5) If you cannot reach your gas supplier,
call the fire department.

2| This symbel on the product
means if is listed by
Warnock Hersey




MARCO CUSTOM 36
INSTALLATION INSTRUCTIONS
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SAVE THIS BOOK
THIS MANUAL PROVIDES ALL THE INSTRUCTIONS NECESSARY FOR THE
BUILDER OR HOMEOWNER TO INSTALL THE MARCO CUSTOM 36 GAS
FIREPLACES SAFELY AND EFFICIENTLY. IT ALSO PROVIDES INFORMA-
TION ON HOW TO ORDER REPLACEMENT PARTS WHEN NEEDED.

PLEASE RETAIN THIS MANUAL FOR FUTURE REFERENCE AND
HOMEOWNER'S USE.




WARNING: Improper installation, adjustment, alteration,
service or maintenance can cause injury or property damage.
Refer to this manual. For assistance or additional information,
consult a qualified installer, service agency or the gas supplier.

INTRODUCTION

Before beginning the installation of your gus appliaace,
plezse read completely through these instructions.

INSTALLATION AND GAS LINE HOOKUP SHOULD
BE PERFORMED BY A QUALIFIED INSTALLER.

This MARCO Cestom 36 gas fircplace and its componcnis
are safe when installed according 10 this Installation Maaual.
Unless vou usc Marco components which have bezn designed
and tested for this gas system, you may cause a fire hazard,

The MARCO Custom 36 Sianding Pilot utilizes a millivolt
gas control valve and a piezo ignition system. The [ireplace
does not nced external power o operate. However, the
opticaal blower fan kit can be installed during or after the
fireplace installation. Thercfore:

THE RECEPTACLE INSTDE THE FIREPLACE MUST
BE WIRED TO A HOUSE ELECTRICAL CIRCUIT.
The power regoirement is: 120V.. 60 Hz. (Less Than 1
AMP). (Refer to wiring diagram on page 11 for detals).

The Marco Custom 36 Standing Pilot is supplicd with an ON/
OFF switch. This mus be wired exicrnally to a wall (See
wiring diagram on Page 11). Beforc installing. make sers
installation is in compliance with all the local and applicable
electrical building codes.

WARNING: THIS IS NOT A WOOD
BURNING FIREPLACE. ANY AT-
TEMPT TO BURN WOOD IN THIS
FIREPLACE IS EXTREMELY HAZ-
ARDOUS AND WILL VOID THE
MARCO WARRANTY.

ACCESSORIES

GLASS DOOR KITS

Bifold, Cabinet or Fixed Glass Doors may be installed as za
optional accessorv. The glass doors can be installed befors,
during or after the installation of the fireplace.

The Mzroo Custom 36 fireplace may be installed in eithera
conveniional or prefabricated home. Glass Doors and Out-
side Air Kits may be purchazed &s optional accsssories.

The Marco warranty will be voided by, and Marco
disclaims any responsibility for the following actions:

a) Maodification of the gas appliance and/or components
as they have been designed and assembled. This includes
the assembly of the chimaey or veating sysiem and any
accessories sech as glass doors, the air inlet system, the
damper control and optional remoite control.

b) Use of any component part not manufactured or
approved by Marco for use in the MARCO Custom 36

¥ SIEm.

¢) Installation and‘or operation in 2 manner other than as
instruneted in this manual.

d) The burning of wood and/or other unapproved ms
rial.

e) Removal of the gas appliance’s log set andior burner
unless they have been removed or replaced for normal
maintenance.

f) The use of any aceessory products not approved for use
in the MARCO Custom 36 system.

PROPER INSTALLATION is the most imporiant slep 1n
ensuring safe, long-term cperation of this gas appliance.
Consult the local building codes prior to installation to ensure
conformance with the codes relating to the installation of this
appliance.

NOTE: USE OF GLASS DOORS OTHER
THAN THOSE MANUFACTURED BY
MARCO MFG., INC. COULD CREATE A
POTENTIALLY HAZARDOUS CONDITION
AND WILL VOID THE MARCO WARRANTY.

OUTSIDE AIR KIT

An optional ouwiside air kit is availabic for instaflation. An
outside air kit helps ensurc proper air flow to the applian~-
This kit, if desired, must be installed during installation ol
fireplace.



REMOTE CONTROL
The Marco Custemn 36 Stunding Pitor fircpiace is operated oy
the wse of a remete wall switeh provided by Marco, Howsver,
*fdestred, this firepiace may also be aperated with the use of
1 opiionally purchased haad held remote contral. (Marca
Part #794012). The handheld remote contrai may be
purchased before or after the time of Installation from so
authorized Marco distributor,

BLOWER FAN KIT

Thz Marce Custom 36 Heat Circulating Models will accept
the optionai vanable speed Blower fan kit {Marco Par
#7TP4363) that has been designed specifically to provide
greater air flow thraughout the lnternal convection chamber
of rhe fireplace, thies enabling more air to be drawn into 2nd
then oot of the warm air discharge area direcily sbove ke
combustion chamier, This option requires the fircplace trbe
supplied with 113 Volts 60 Hz. Sec wiring dizgram on pags
11.

GENERAL INFORMATION

This appliance is tested and listed by Warnock Hersey to
AMNSI 221,50k 1990 as a vented, decorative gas appliance.
The inpot rating 1s 22,300 BTLU/Hr.

The barner orifice 15 # 43 for Natural Gus and # 54 for Ligoid
Fropane.

BIGH ALTITUDE INSTALLATION

The calorific value of gas may be different from ane region
vanother due lo difference in altitude, yoo must check with

yourlocal gas supplier to determine the corresponding orifice

size, then call Marco MIEz., lor a replacement oifice.

Instakfation must conform to local codes, Tn the absence of
bocal codes, installation raust conform with the curreni
Matnnal Fuel Gas Code, ANSI Z223 1.Latest.

This appliance musi be electrically grounded in accordance
with the Matipnal Electrical Code, ANSINFPA No Tik-Lai-
est, when Tan ¥it is instailed.

NOTE: Instzilation and repair should be done
by a gualified service person., The appliance
shoold be inspected before wse and at least
aanually by a gonalified service person. More
frequent inspections/eleanings may be required
due to excessive lint from carpeting, bedding
material, ete. I is imperative that the control
compartmert, burner asd circulating eir
passage ways of the appliance be kept clean.

Provide adcquate chearances around the air apenings icta
the combustion chamber and adequare accessibility clear-
ance for service aod proper operation. Newver obstroct the
front opening of the appliance.

binimum clearances fo combustibles are: Top 0" to the Tap
‘pacers, see Figure 5A: Sides 122%; Back 1/2"; Floor O7;
Ceiling 487 Vent Surfaces. Typs B as listed.

PLEASE READ THIS ENTIRE MANUAL PRIORTO
INSTALLATION AND OPERATION

L4

Minimum inlet gas pressure is 5.0 inches water columa of
watural gas, and 11.00 imches for propane, for 1he nuerpose of
input adjusimeant.

Maximum inlet zas supply pressure is 10.0 inches water
calunin fior natural gas and 13.0 inches for propane.

A 18" M P.T. plugged tapping is provided on the gas control
zlong the side of the gutlet fo the main berner o0 a est
gaLge connection.

The appliance must not be coanected lo & chimpey flee
already servicing a sclid fue! burning appliance.

The appliance and its individual shutoff valve must be
disconnected [rom the gas supply piping during any pres-
sare testing of that system at test pressures inexcess of 152
psig {3.5 kPa).

The appliznce must be isolated from ithe sas supply piping
system by closing its individnal manual shutoff valve dur-
ing any pressurs testing of the zas supply pipiag system at
test pressures cqual ke or more than 172 psig (3.3 kPa)

A pas supply shutoff valve must be installad in the supply
line to the applizoce so that the appliance may be discon-
nected for servicing. Thisshuioff valve is noi supplisd with
the appliance,

When the appliance is installed dircctly on carpeting, tile or
any othar combustihls material azher than wood flacring,
the appliance must be installed on a metal ar wood panel that
exeends the full width and depth of the appliance.

SELECTING YOUR
FIREPLACE LOCATION

To determine the safest and most efficient location for voue
firzplace, consider such factors as room traffic, location of
dours and windows, and construction above and below the
installation zrea. The fireplace may be installed in oany
location whers air conditioning dects, elecrrical wiring, and
pivmbing will not abstruct or inhibit the instaliatton. This
focation most also allow the appliance to be installed with the
necessary clearances.

PARTAL  —erd [ BN L
PROJECTION
FLUSH FULL B Cmsioe
PROJECTION DIVIDERS
FIGURE 2




LOCATION _BYENT
Cornzrs shonld Se considered whers space s limiiedar 2z N
preciivr. A cerner-installed fireplace can maks vse of
specs thaar may not nommatly be ased (See Figese 5). I o‘@% Q%@.{ COMPUSTIBLE
i '5 -7 MATERIAL

A fireplace may be ipstalled flush with the finished wall or I:D\

projecting any distance infe the reom. Flusi insmzliztion s Y En:r-:u

reconimanded for smeooth or thic wall-facing maieriais. By | |,

instalfing the fireplace 1o project taio the reem, a shaliower : i

cavity 1x r2quired 10 coatain the fireplacs; thicker aztura? : i 4
inaterials. such == ficld stone, cun ithen be wsed for faec | :
muterial. ' i

PIPE !
CONMECTCR |

A locavioa that raguires custing the least number of foists. E L ; FIGURE 3A

raof rafters, and floor joists will reduce costs und make
installation easier. This may meen movieg eely ans ar two
inches from the selected ideal location. Any location se-

fected must allow adeguate toom ta aceommaodats the fire-
place and {raming dimensions shown in Figures £, ¥ and &.

Do aot place the fireplace on soft-surfaced floar coverings
such as carpeting, The mounting surface must be flar and
hard {such as plywood, wood fleering, parkicle board or any
other hard-surfaced material), and evenly support the fotal
base of the fireplace. A raised platform may be used to
suppart the fireplace.
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HAILNG FLANGE

CLEARANCES

When installed in accordance with the instructions given in
this manval, the fireplace systém may touch combustible

4.
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n}:ftcnajs at the bottam. A 142" clearance 15 requluja:d on the CORMER HETALLATION
sides and the back of the fireplace, except at the nailing {lange — s — 0 MM,
where clearance is 0" (See Figure 3% The B-Vent system O I T -
requires 2 minimum 17 air space and 3" clearance to combus- T =Y e
tibles at the pipe connector (Se¢ Flgure 3A). : 7= "
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4 - 2™ WALL COVERING

RECESSED INGTALLATION HG’ITREE
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FIGURE &

Combustible materials should not he 1sed for 3 inches above
the mounting flange of the upper frame scc Figure 74

WARNING: DO NOT PACK REQUIRED AIR SPACES
WITH INSULATION OR OTHER MATERIALS (Fx-
cept as shown in Figure 19 on Page 8).

FRAMING INSTRUCTIONS

‘efer to Figure 6 1o determine the proper dimensions for
constructing ¢he fireplace opening. The fireplace may be
positioned and then the framing built around it, or the framing
may be constructed and the fireplree pushed fuco the opening.

INSTALLING YOUR
FIREPLACE

The following is a guidetine for the sate and elficieat ingtal-
lation of the Marco Custom 36 system, Follow these instruc-
tions carefuily to ensure peoper Installation and conformance
with Marco's warranty.

STEP 1: aAfier consulting Figures 4, 5 and 6 for the proper
disrensions, frame the cavity or the opening for the fireplace
at the chosen lecation. Move the fireplace into posktion, as
applicable to vour pardicular framing construction.

STEF 2: Position the fireplace into the framing. Secure the
fireplace to the framing af the mounting flanpes as illastrated
in Figure 7.

STEP 3: Route z 1/2" NPT Black Iroa gas linpe. For routing
instrections, see the Gas Line Hookup section immediately
‘ollowing.

STEP 4: Insiall remaote wall switch and run millivol wics to
wall switch (See Remote Millivelt Wiring Section).

da

FIGURE 7

GAS LINE HOOKUP

A manueal shutoff valve {pot supplisd by Marco) must be
included in the appliance's pas supply svstem.

Include a plugged 178" NPT tapping in the sax line immedi-
atz]y upstream of the appliance’s gas supply connection,
wheee it will be accessible for test gauge connection.

RBoute a 1/2" NPT Black lron gas line above the floor surface
and behind the face of the raugh framing {Se& Figure 8). The
=as line may be installed ro enter the appliance from either
side or the back of the appliance by removing the screws at
one of the access holes provided. Refer o Fipure 9 on page
3 fioi eatance locations. ' :

It Is ESSENTIAL THAT THE FIREPLACE ENCLO-
SUREBE IN PLACEBEFORE THE GASSLUPPLY LINE
I5 RUN INT() THE APPLTIANCE.

Compounds used on threaded joints of gas piping must be
resistani io the action of natural and LP gas. Apply sealant
lightl¥ to ensure excess scalant does not enter the gas lins.

REMOTE MILLIVOLT
WALL SWITCH WIRING

The gas control, pilot generator, heat limit and wall swiiches
have beea pre-wired at the factory., Additionally, approxi-
matziy cight (3) feet of millbvolt wire is provided for connect-
ing the appliance to a remote wall switch.

Uncoidl the millivelt wire from the right side and szlect a
lecation approximately five (3) feet off the ground within
reach of the wire for the wall swirch.

Afterinstalling an electrical box, run the millivolt wire ta the
box and connect to the ON/OFT switck. [Install the wall
switch and switch coverplate duning final assembly.



A wiring diagram is included for troubleshooting and parts
replacement {See Page 11 Simply coanscr ane wire to 2ack
switch t2iminal.

WARNING: DO NOT CONNECT THE GAS VALYE
ORWALL SWITCHTOANY ELECTRICAL CIRCLUIT,

FOSETEON
IHEHEATGR

IF ANY QF THE CRIGINAL WIRE A% SUFPLIED MUST BE REFLACEO,
REFLACE 'WiTH TYPE AWS 10570 WIRE OR EQUIVALEMT.

FIGURE 7A

CAUTION: All gas piping and connections mast be
tested for leaks after the installation is completed.
After ensuring that the gas valve is on, apply a soap
and water sofution to all conpections and joints. Tf
bubbles appear, leaks can be detected and corrected.
DO NOT USE AN OPEN FLAME FOR LEAK TEST-
ING AND DO NOT OPERATE APPLIANCE 1F A
LEAK IS INDICATED.

_ @ABLINEN (LEFT)

The appliance’s bottom panel apens for installation 2nd gas
shutoff access. See Figure 10 for corrcet positioning and
operation of the appliance’s battom panel.
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FIGURES

INSTALLATION OF AIR
INLET ASSEMBLY

NOTE: If an Qutside Air Kitis notbeing used, proceed Lo ihe
next section and continuc with installation. Otherwise, the
Qutside Air Kit must be installed at this point.

QUTSIDE COMBUSTION AIR

The installation of an outside air accessory kit is kighly
recommended. Tt is very important to ensure gaod fire-
place pperation in homes which are Hightly weathersealed
ar have ventilating appliances installed.

STEP 1: Determine the soarce for outside air. which can be
installed through an outside wall or into a ventilared crawl
space (Figure 11}, Tn cither case, a4 1727 diameter hole will
be required for installation of the air inlek assembly-

CAUTION: Avoid installing the air inlet whece the opening
ciould be blocked by snow, bushes or ather vbstacles. The
maximum height for the sutside air inlet ts 50" above the
hearth, providiag the air infet s termirated a minimum of
three (33 feet below the chimaey cap level.

NOTE: Combustion air inlet ducts must not tetminate in
attic space.



FIGURE 12

FIGURE 13

-

FIGURE 14

STEP 4: Hold the air gate in the left hand as shown in Figure 13,

STEP 5: Insert the handle into the case as shown in Figure 14,
Move the air gate assembly forward into position. Make sure the
handie extends throush the vertical slot in the front frame sideas
illustrated in Figure 26

STEP 6: Four screw hales are provided in the air gate assembly
and case body to secure the assembly. At this point, install only
two screws at opposite sides of the flange s shown in Figure 13.

STEP 7: Install the air inlet eyebrow through the wall opeaing
as shown in Figure 16. Push a £° diameter NON-COMBUS-
TIBLE Class 0 or Class 1 flexible doct onto the evebrow.

STEP8: AsshowninFigure 17, uss the supplizd two remaining
sheet metal screws and the two clamp brackets to secure the duct
to the air gate assembly.

STEP 2: Remove the air inlet cover from the right hand side of
the case (Figure 14). Discard the cover. On some models, the
cover may be of the "knock-om” type.

STEP 3: Grasp the outside air gate as shown in Figore 12. To

hread it properly into the case, the handle must be turned beyond
its normal operating position. Push the upper edge of the blade
imward past the stop and rotate the handle until it poiats straight
cdowm.

/A

FIGURE 15
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(SURFLIED BY CLISTOMER)

FIGURE 16

INSTALLINGTHEFIREPLACE'S
5" B-VENT SYSTEM

The appliance’s 37 B type venting system mustbe installed dunng
raugh framing. Any UL Gsted Type B gas veni systom may be
obtained and wiidized for proper venting. Follow the B- Ven!
manufacturer'sinstnections carefully when installing. Make sure
instalbation is ia accordance with the following guidelines.

CHECE LOCAL BUILDING COGDES BEFORE
INSTALLING.

B-VENT INSTALLATION

1} BEFORE CONNECTING THE FIRST SECTION
(F B-VENT, THE PIPE CONNECTOR PROYIDED
WITH THE FIREPLACE MUST BE SECURED TO
THE FIREROX COLLAR WITH TWO 3/4° SHEET
METAL SCREWS. (5EE FIGURE 16A.).

2) THE FIRST SECTION OF B-VENT MUST EE 5E-
CURED TO THE FIREPLACE PIPE CONNECTOR
WITH TWO 34" SHEET METAL SCREWS AS
SHOWN OX FIGURE 16A.

3) THE SYSTEM MUST BE A MINIMUM OF 12
FEET HIGHE FROM THE FLOOR.

4) IF INSTALLING AN OFFSET SECTION, YOU
MAY START IMMEDIATELY OF¥ THLE TOP OF
THE FIREPLACE WITH A 45 DEGREE ELBOW AND
A LENGTH QF B-¥ENT PIPING. IT MAY EXTEND
A MAXIMEM OF 12' TO THE SIDE OR BACK OF
THE APPLIANCE WITH NO LESS THAN A 45
DEGREE INCLINE.

5} NEVER VENT THIS APPLIANCE INTO A COM-
MON YENTING SYSTEM.

CAUTION: DO NOT CONNECT THE VENT OF
THIS APPLIANCE TO A CHIMNEY SERVING A
SOLID FUEL APPLIANCE.

) FIRST SECTION
SGREW B-VENT FIRST _ A
SECTION 7O ! Q/ BT
PIPE COMNECTOR 2t _.r'/ _ ‘&'_ EPE SONNESTOR
@ PROVIDED BY MARGO!
\ FREBOX GOLLAR

SCAEW CONMESTORTO —
FIRERGX GOLEAR (B

/1l

L[> FIGURE 17

OPTIONAL COLD CLIMATE
INSTALLATION INSTRUCTIONS

When installing a fireplace in an area where the outside

temperature falls beléw 32 degrees Fahrenheit, it is essential

that vou protect the appliance’s metat botom from cold airby

foilowing one of the following procedures:

® Setthe firsplace ona 14" or larger plywood as shown in
Figure 18 or

@ Using a silicone cavlking matenal, caulk the bottom
seams of the fireplace berwecn the buse pan and outer
casing as shown in Figure 18,

NOTE: DO NOT SET THE FIREPLACE ON A

CONCRETE SUBFLOOR WITHOUT THERMAL

PROTECTION. USE A 174" PLYWOQOD OR

EQUIVALENT.

FLOGR
CCYERING

\

h |

r IH

LINDERFLOOR
INSULATION

FIGURE I8




Carcfollv inspect the Quisides Airand Gas Line to ensiure 4 aght
fit. Use the caulking materdal to carefully seai aronnd sach of
them 1o ensure that no cold airwill 1eak into the firehox, Tnsulaze
the gap leit batween the sides of the fireplace as iHustrated in
Tiwmre |4 If the gap is 100 small 1o eFfeciively insulate, 3 may
s& cavlked with the high tcmperature sificone oF equitvalent
cadlking material.

WARMING: BE CAREFUL NOT TO LET THE INSULA-
TION MATERIAL COME IN CONTACT WITH THE
FIREPLACE IN THE REQUIREL AIR SPACES,

Carefully check and cavlk alf cracks around the fireplace whers
cold air could enter the room.

A5 3 final caution, the finish erim acound the front of the fireplace
shoaid be carefullv canlked between the trim and the fireplace to
prevent the eatry of cold air and/or the escape of wacm air.

WARNING: THE QPENINGS OF THE COLLAR OR
AIFAPTER ARQUND THE BASE OF THE CHIMNEY 3R
B-VENT MUST 50T BE GESTEUCTED. NEVER USE
BLOWN INSULATION TO FILL THE CHIMNEY EN-
CLOSURE.

INSULATE WiTH
FIBERGLASS

FIGURE 19

FIREPLACE GRATE AND
LOG PLACEMENT

The Marco Custom 36 uses a standard custom four (4) piece log
set. Placernent has been marked oo the front and back log 1o
provide the exact location. See Figures 21 and 22 for proper
placement,

Wy lirte the bogs are removed, before and after placing the logs
n position, verify that the pilot Lghts propecty and it ignites the
burmer when ithe fireplace i tnmed on.

BURKER IH PLACE

SGREWHOLDING —
BURNER TO ORIFICE

PLASTIC END CUPS — \«

SHIPRING "f /

STRAP

FIGURE 20

FIRERLACE

TOWARDS FROKT QF

FIGURE 21

FRONT LOG

— EMBEERS

- GHATE

FIGURE 21




THE GRATE

has been [actory sel inlo posilion, remove the
ups from the froat legs beforc installing the logs, (See

- '-' A
5 o

PLACING THE LOGS

The Marco Custom 36 four (4) piece log sets arc provided
with alignment slots to ensure proper spacing and location.
Refer to Figure 21 and 22.

STEP1: Locate back log by using groves on the bottom. Ses
Figure 21.

STEP 2: Place the front leg all the way to the front of the
grate, it will s=If center by the shape of the log.

STEP 3: Prepare the glowing embers for placement by
tearing the ember material into cotton-ball sized pieces.

STEP 4: Flsticn the embers by placing them oo a hard
surface and "smashing” them flat with your palm, or the sids
of vour fist.

STEP 5: Place the glowing embers evenly along the edge of
the burner tube in front of the front log, ¢covering the fame
holes. Refer to Figure 22.

STEP 6: Test igaite the fireplace to verify that there is no
continuous flame impingement on the logs, and the glowing
ember section lites properly. Adjusi logs if necessary.

WARNING: THE SIZE OF THE LOG SET WAS ENGI-
NEERED TOGIVE YOURFIREPLACE A SAFE, RELI-
ABLE AND ATTRACTIVE FLAME PATTERN. ANY
ATTEMPT TO USE A DIFFERENT 1L.OG SET IN THE
FIREPLACE WILL YOID THE MARCO WARRANTY
AND WILL RESULT IN INCOMPLETE COMBUSTION,
SOOTING AND POOR FLAME QUALITY.

FINISHING THE FIREPLACE
FIREPLACE FACING

When selecting the finish material for your fireplace, it is
important to remember the following: THE BLACK FACE
MUSTNOTBECOVERED WITHANY TYPE OF COM-
BUSTIBLE MATERIAL. The sides and top of the Marco
Custom 36 may be faced 1o the fireplace with 2 non-combus-
tible material. However, the bottom control panel may not be
obstructed in any way and must be left clear to allow access
to the installer and/or homeowner. See Figure 23 for an
example of proper firsplace facing.

Noa-combusiible facing material sech as tile, brick, glass,
etc. may overlap the black face at the top and sides of the
fireplace. Be'sure to use 2 non-combustible heat resistant
mortar or adhesive when attaching the finisk trim to the
fireplace face. The face of the fireplace may be painted
maich the room decor provided you use a heat resistant paisl.
DO NOTCOVER OR BLOCK THE GRILLES ON THE
HEAT CIRCULATING FIREPLACES.

BOTTOM
ACCESS
PANEL
i 1
i 5
| ] [ I i i
% Pl ] ] i I
FIGURE 23

NOTE: DECORATIVE FACING MAY NOT EXTEND
INTO THE FIREPLACE OPENING AT ALL, BECAUSE
IT WILL INTERFERE WITH THE OPERATION OF
THE GLASS DOORS.

WHEN COMBUSTIBLE COVERING ISUSED, IT MUST
NOT COME CLOSER THAN 5" TO THE TOP BLACK
FRAME. A NON-COMBUSTIBLE MATERIAL MUST
BE USED AS SHOWN ON FIGLURE 24.

MANTELS

Combustible mantels may be safely installed provided they do
not project beyond the safe zone illustrated in Figure 24,

MANTEL SURROUNDS

Oftcn a decomative surround or vertical portion of the mantz] is
desired. Ifthisis coastructed of any combustible material, itmust
not cover any portion of the black frame.

[CLEAM FACE TRDEN DO WOT COVER OR 2000
EELLFY D8 SELT CREOSLATMG FEERLACTS.

FIGURE 24




OPERATION INSTRUCTIONS

To operate and licht this sppliaace, refer lo the lighling
instructions o6 pages 12 and 13 or the instructions and labels
located inside the bottom controls compartmeat. {Seée Figure
8 on page 5 for compariment location).

The Marco Cestors 36 Standing Pilot model 1= a millivoli
type system. 1t consisis of a pilot borner, piezo igmiter, 2 gas
control vaive 2ad 2 manual on/off switch. The wall switch is
connccted in series with a high temperature limit switch.

Approximately the top 3/8" ut the pllot generator (thermo-
pile}should be enguifed in the pilot flame a5 shown in Figure
20 on page 8. Reier 1o Pilot Adjusiment on Page 11,

DAMPER CONTROL LEVER

The damper control lever, locatad inside the center, top froat
of the fireplace. w=s engineered 1o assist in the safc and
efficicor operation of vour fireplace. The appliance’s damper
has been connected to a fail safe. shutoff switch. Closing the
damper will immediately stop the flow of gas to the burner.
The appliance will mot light or remain lit if the damper lever
is not in the fully open position. To operate, simply move the
damper lever to the open position as illustrated in Figure 25:

CAUTION: DURING OPERATION OF THE APPLI-
ANCE, THEDAMPER CONTROLLEVER WILL BE-
COME VERY HOT. TOAVOIDINJURY. YOU MUST
ALLOW THE HANDLE TO COOL DOWN ORTAKE
PRECAUTIONSTO AVOID BURNING YOURSELF.

DAMPER CONTROL
DAMPER MUST BE IN OPEN POSITION
FOR MAIN BURNER TO OPERATE

(— HEAT LINIT SWITCH

FIREPLACE GRATE AND
LOG POSITION

The zppliance ha< been equipped with 3 grate and 2 four (£)
picce log sct. The size and position of the grate and log set
werc engineercd to give your appliance a safe. reliable and
beaatifal flame pattern. ANY ATTEMPT TO USE A
DIFFERENT GRATE OR LOG SET IN THIS APPLI-
ANCE WILL VOID THE MARCO WARRANTY AND
1S EXTREMELY DANGEROUS.

THIS FIREPLACE 1S NOT MEANT TO
BURN WOOD. ANY ATTEMPT TO DO SO
COULDCAUSEIRREPARABLE DAMAGE
TOYOURAPPLIANCEANDPROVEHAZ.
ARDOUS TO YOUR SAFETY.
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OUTSIDE AIR CONTROL

The ouwiside ¢ombustion air kit is an optional ‘accessory
instalied af the time of fircplace instalistion. Il aids greatly
in the efficienl operation of your fireplace. It should be
opencd during operation of vour appliance. Sce Figurs 26 for
operztion and location of the appliance’s onizide air kit

FIGURE 26
OPERATION GUIDELINES
AND MAINTENANCE
INSTRUCTIONS

1. Upon completing your gas line connection, a small amount
of air will be in the lines. When first lighting the appliance,
it will take a few minutes for the lines 1o purge themsclves of
this air. Once purging is complete. the burner will light and
operate as indicated in this instruction manual. Subsequent
lightings of the appliancs will not require such purgins.

2. BEFORE LIGHTING, CHECKALL CONNECTIONS
WITH SOAP SOLUTION FOR POSSIBLE LEAKS.

3. When 1it for the first time, the appliance will emit a sligh!
odor foran hour or two. Thisis due to the "curing” of the logs
and "Burn-in" of intcrnal paints and lubricants uscd in the
manufactunng process.

CAUTION: THE LOGS CAN GET VERY HOT --
HANDLE ONLY WHEN LOGS ARE COOL.

CAUTION: DURING OPERATION, THE DAMPER
HANDLE WILL BECOME VERY HOT. ALLOW TO
COOL BEFORE OPERATING OR TAKE PRECAU-
TIONS TO PROTECT YOURSELF FROM BURNS.

4, Keep the control compartment. logs, burner and area
surrounding the logs clean by vacuuming or brushing at least
rwice 2 year. In order to properly cleas the burner asscmbly,
remove the logs and expose the burner. BEFORE VACU-
UMING, MAKE SURE TO REMOVE THE
APPLIANCE'S GLOWING EMBERS.

5. Always turn off the gas at the valve before cleaning. As a
further precaution, close the fireplace’s damper and turn off the
clectricity to the appliance. Before relighting, referto the lighting
instructions located in the appliance’s bottom control panel.

§. The appliance and venting system should be inspecied before
use and/or amually by a qualified sevvice person.



IMPORTANT: Tureoffthe gasand the wall switch
belore servicing the appliance. Itis recommended that
aqualified serviceman perform these checkups annu-
ally before begianing the appliance's seasonal use.
Any geard removed for servicing an appliance must be
replaced prior tooperating the appliance,

WARNING: Children and adults shoald be alerted
to the hazards of high surface temperatore and
should stay away to avoid buras or clothing ignition.
Young children should be carefully supervised when
they are in the same room as the appliance.

7. Always keep the area surrounding the appliance clear apd free
from combustible materials, gasoline and other Bammable va-
pors and liquids.

8. Neverobsmuct the flow of combustion and ventilation air. Keep
the front of the spplisnce clear of all obstacles and materials.

5. Periodically perform a visual check of your applisnce’s
flame pattern.  Refer to Figure 27 below.

AIR SHUTTER ADJUSTMENT

The air shutter on the burner has been set at the proper position at the
factory. However, due to the altitude conditions, it may be necessary
1o adjust the air mixture s follows:

Remove the Jogs to expose the burper, than loosen the air shutter
screw and rotate the shutier to the left or riht as needed while
waiching the flame on the burner to achieve a yellowish flame. Once
it is esthetically acceptable, not too dark not too light, resighten the
air shutter screw, (See figure 27). To reposition the logs, follow the

instructions on page 8.

Note: opening the air shutter increases the 2 10 gas mix in the
burner, it produces a blucr, shorer and clesner bumning flame.
Closing the air shutier reduces the air 1o gas mix producing a longer
vellow flame.

Sooting: In most environments, the air shutter can be fully closed,
But if there is any evidence of socting (with logs propedy posi-
tioned), the air shutter should be adjusted. Warning: The borner
can get very hot. Use heat protection on your hands when
adjusting the burner to avoid injury.

PILOT ADJUSTMENT

The pilot fame has been set at the faciory and wsually further
adjustment is not required. If for any reason the pilot needs o be
adjusted, follow these instructions.

1. Remove pilot adjustment cap on main valve (Sec Wiring
Diagram below).

2. Adjust pilot screw to provide propery sized flame. enough o
engulf the thermopile for at least 38 of an inch. Turming the
adjustment screw clockwise reduces the pilot flame. Counter
clockwise increases the pilot flame. (Refer to Fisure 20 for
details). Replace pilot adjustment cap sciew when doge.

DIAGRAM

, THE OSTIONAL SLOWSS 7 ORLY. T _
| POWER REQUIRENENT 5: 115V s 52

NOTE: If needed, replace original wiring with type AWM 125 C wire, or equivalent.

11



Lighting and Shutdown Instructions and Cautions

FOR YOUR SAFETY, READ BEFORE LIGHTING

WARNING: If you do not follow these instructions exactly, a fire
or explosion may result, causing property damage, personal injury

or loss of life.

This appliance has a pilot
which must be lit manually.
When Lighting the pilot, fol-
low these instructions exactly.

BEFORE LIGHTING. smell
all around the appliance area
for any gas odor. Be sure to
smell next to the floor because
some gas is heavier than air
and will settle on the floor.

WHAT TO
SMELL GAS:

DO IF YOU

@ Do not try to light any appli-
ance

® Do not touch any electric
switch: do not use any phone
in your building.

@ Immediately call your gas
supplier from a neighbor's
phone. Follow the gas
supplier's instructions.

C.

@ If you cannot reach vour gas
supplier, call the fire depan-
ment.

Use only your hand to push in
androtate the gas control knob.
Never use tools. If the knob
will not push in or rotate by
hand, don't try to repair it call
a qualified service technician.
Force or attempted repair may
result in a fire or explosion.

Do not use this appliance if
any part of it has been under
water. Immediately call aquali-
fied service technician to in-
spect the appliance and to re-
place any part of the control
system and any gas control
which has been under water.




1. STOP! Read the safety information
on page 12.

!\J

Turn wall switch to "OFF" posi-
tion, than open bottom access panel.

3. Push regulator gas control knob in
slightly and turn clockwise —
to "OFF".

NOTE: knob can notbe turned from
"PILOT" to "OFF" unless knob is
pushed in slightly. Do not force.
assvae  OES TUTR
REGULATOR |5 r ©.) : 3

\.E_l__:._kl Qi:a\ .EE_ ¥

GAS CONTROL KNOB

4. Wait five (5) minutes to clear out any

gas. If you then smell gas, STOP!

Follow "B" in the safety information

sectiononpage 12. If youdon'tsmell
gas, go to next step.

5. Find Pilot and Pilot Igniter. Follow
aluminum tube from gas control. The
pilot is behind the burner to your left
hand side.

The pilot igniter is located below the
gas valve regulator. Look for the red

button. ] IGNITER
THERMOPILE- V
f S

==

1. Tum off fireplace at wall switch and
disconnect electrical power if con-
nected before service is to be per-
formed.

2. Open control access panel.

LIGHTING INSTRUCTIONS

TO TURN OFF GAS TO APPLIANCE

6. Rotate knob on gas valve regulator
counterclockwise to "PILOT". ¢

7. Push in control knob all the way and
hold. Immediately light the pilot by
pressing the Pilot Igniter Red But-
ton. Continue to hold control knob in
for about one (1) minute after pilotis
lit. Release knob and it will pop back
up. Pilot should remain lit.

oIf it pilot goes out, repeat steps 3
through 7.

oIf knob does not pop up when re-
leased, stop, turn the gas shut-off
valve and immediately call your ser-
vice technician or gas supplier.

If pilot will not stay lit after several
tries, turn the control knob to "OFF™
and call your service technician or
gas supplier.

Rotate gas control knob counterclock-
wise to "ON" <—
and close the bottom access panel.
Your fireplace is ready to operate
from the wall switch.

L S PILOT BURNER

3. Push in gas control knob slightly
and rotate clockwise to "OFFE."

Do not force. -%

4. Close control access panel.




TROUBLESHOOTING THE MARCO CUSTOM 36
ELECTRIC PIEZO IGNITOR AND GAS CONTROL SYSTEM

Our Marco Custom 36 Fireplace has been designed to provide you with years of trouble free operation.
If, However, you do experience a problem lightiag your unit, the following guidelines will help you to
correct the problem. Refer to the Wiring Diagram io page 11 and the Replacement Components list on
pages 16 and 17 1o help you identify the specific components of your gas appliance. If the corrective
actions do not solve the problem or you are mot sure of the problem, contact a qualified service

technician for repair.

SYMPTOM POSSIBLE CAUSE CORRECTIVE ACTION
1. Piezo Spark Temiter will Defective Igngicr Check for spark =t electrods and pilot: if po spask 2nd
(mospark a elecrode) clectrode wire is properly oonmected to the Piero Ignier,

oot hight pilot afier repested
triggerins of red button.

Defective Or Misslgaed Electrods At
Pllot Assembly (Spark Will Not reack
Pilot Or Leaks Dut)

ropiade the ipiter

Check gap ot electrode and pilot. It shoakd be sbomi 15
inch 1o have o stiong spark. Reposition if pecded.

I spacing is all righr snd spark i3 nor vigble, replace
pilot gs=embly,

2. Pilot will not light

Gus Vaive Repolwor Mot Tamed
On.

Alr Oa The Gas Line

Be sure external g=s shur-off valve, locsied o the g
spply infet, b i the "ON™ position. Follow the lighting
msfructions on page 13,

LUsing a maach, hehe pllog IF pilos lights oo and off or
the quue A looger parge period 5 Ecommended,

TF the pilot Hghts using a motch St will not Exbe with the
igniter spark . Align igniterelectrods 1o spericright tothe
pilot, The distance muss be 1/8°.

3. Pilot will not stay lit after
releasing Gas Control Knob.

Pilot Fiamme Mzy Be Toe Low Or
Safety To Drop Out.

Pilot Geperaior Defective (Thermopile].

Gas Valve Resaleor Deforte

Checic pilot flame It mest topisgs on pilot peser=tor
(thermopile). Clean and or st pilot for 2 masmmom
fizme costact on hormopile Sp 2s shown on Figuse 20

Be sure wire connections from thermopile to gas valve
reguluros anc tight and sccording 10 the dizeram oo pagt
11. Thermopile st be fally teseriad bt pelot bescket
amd secared with the brass zut.

Eeep the pilot on by holding the gas valve knob de-
pressed om the PLLOT position. With a millivolt meter,
cheek thermopiie terminsls &1 g=s valve regulstor
Marked TP aod THTP)L. | shoski be 325 milbivols
muinimmn. ' Wall swisch must be oo "OFF positios.

Reploce fanlty thermopile if mading &5 bellow specified

minirmum.

mimimum valpr

4. No gas to burner. Pilot
burning, valve knob "ON", wall
switch "ON™.

Gas Valve Regulator Defective.

Wall Switch Defective

Heas imit Seqtch oo Dimper Switch
Defective.

Pilot Generator (Thermopile) May Not Be

With gasvolve regulator and wall ywitch tumed

1o "QN", check for continuity oa the gas valve connec-
tiont to the wall switch. If oy, repiace gas valve
regulator, If NOT OEAY-

Witha fonper cable, brdes the connections o the wali
switch. Reploce it if burmer comes on.

Repent the above procedure to the Hear Fimit Swaich

Tarn gasvalve to "ON", piace wail switch o "ON" Take
2 regding on the valve connections to the thermopile,
Millivoll reading should be greater than 100 MV,

Genenating Safficent Volizgs. Replace thermopile if less thas 100 MV.
- ; Replacs v valve ntgatator if readig is gresmer i 100
Gas Valve Resolator Deflective, MV and b ¢ wwoult Toght.
5. Bumer flame oo Jow, 1oo Plugesd Burmer Orifice’ Clear the bames pors and burmer orifice of debsis or
izht or too dask Plugzed Bumer mything thal might obsirscr the passags of gan
Air Shutter Nesds Afusment Adjust sir shutier acconding 10 the InSTochons EIven on

page 10,




DO'S AND DON'TS

Read operation and warranly manuals thoroaghly be-
fore installing and using this fireplace.

Be sure the Damper and outside air gate (if installed),
is open before attempting fo start the appliance.

IMPORTANT: Always tora off the gas and electricity
to the appliance before servicing and/or cleaning the
fireplace. Allow the appliance's logs to cool before
cleaning andfor servicing.

Do pot gse this appliance if any part of it has beea under
water. Immediately call a qualified service technician
to Inspect the appliance and to replace any part of the
control system and/or any gas control which has been
undey water.

DO NOT BURN WOOD IN THIS FIREPLACE.
ANY ATTEMPT TO DO 50 WILL VOID THE
MARCO WARRANTY AND COULD PROVE EX-
TREMELY HAZARDOUS.

Periodically clean and examine the appliance’s bomer,
grate and veating system.

Periodically perform a visual check of your appliance's
flame pattern. Refer 1o Figore 27 on page 1L

Do not block the appliance's bottom control panel. It
must be available for operator or technician sccess.

CAUTION: OPERATE THE DAMPERAND OUT-
SIDE AIR GATE HANDLE CAUTIOUSLY. AF-
TER APPLIANCE’'S OPERATION, IT CAN BE-
COME VERY HOT DURING USE.

Keep the area in fromt of the appliance free from
combustible materials such as drapes, paper products,
wood storage, furniture, etc. Do pot store gasoline or
other lammable vapors and liquids nearby.

The glass used in Marco fireplace doors is quality
tempered (safety) glass produced and tested to Na-
tional Standards. The tempering process for glass
requires that it be raised to an elevated temperature.
Over time, operation at high temperatures will par-
tially reverse this process.

Do pot allow vour appliance’s logs to become in contact
with the glass. Thechances of glass breakage increases
when this ocours. (Glass breakage is not covered under
Vour Warranty.

Check the Srebox's refractory for cracks and damage.
Beczuse the firebrick refractory is repeatedly heated
and cooled, this can canse hairline cracks to form. This
is normal and does nol damage the fireplace. i,
however,  crack should become large, (1/16" wide or
larger) the refractory shoold be replaced

CAUTION: PROLONGED OPERATION AT EX-
CESSIVE TEMPERATURES MAY CAUSE THE
GLASS TO PARTIALLY LOSE ITS TEMPER
(SAFETY FEATURE).

® Do not obstruct the Bow of combustion and ventila-
tion =iT.

® NEVER USE BLOWN INSULATION TO FILL
THE CHIMNEY ENCLOSURE.

@  When installing this appliance in cold climate arcas,
be sure to follow the cold climate instructions out-
lined in this booklet,

@ Have repairs done by 2 qualified service techni-
cian.

® Note: This appliance has been designed as a vented
decorative gas applisnce and is nol a primary source
of heal.

WARNING: THIS FIREPLACE IS NOT
INTENDED TO BE USED WITH COM-
PONENTS OTHER THAN THOSE
SPECIFIED INTHISMANUAL. USEOF
UNAUTHORIZED COMPONENTS
COULD BE A SERIOUS FIRE HAZARD
AND WILL AUTOMATICALLY VOID
YOUR APPLIANCE'S WARRANTY.

CUSTOMER SERVICE

Eeep this mansal where you can casily find it If you
have any problems, review it for possible solutions. Ifthe
problem continues to persist, comtact the appliance's
installer or the Marco Dealer or Distributor. A qualified
service repairman may also be contacted for service afies
the warranty period. Coanselt your local telephone direc-
tory. If for some reason you arc unable to get the
assistance you requirg, a cestomer Service Representa-
tive at the Marco factory is available to help you.
Plecass contact
Marco Customer Service (323) 564-3201
Qutside California (800) 232-1221
Hours: 7;30 AM. - 12:00 P-M. (Pacific Time)

1:00 BM. - 4:30 P-M. (Pacific Time)

REFERENCE DOCUMENTS

1. Cabinet Glass Door Kit Installation Instructions
P/N 181697,

2. Bifold Glass Door Kit [=stallztion Instructions
PN 181691,

3. Qutside Air Kit Installation Instructions PN
181682,

4. Remotz Coarroi Installation Instruciions PN
181337,

5, Fan Kit Installation Instructions P/N 181773,



HOW TO ORDER REPAIR PARTS

1. Pl spfes oooiee Replacemenn Wit Tist wnd djagram whes odensg sumeen §he stock mwniier s ponded o the Ranmy ehoe oczies on the insics of
slgcament e Tor s ot e pliance. L vpalaing ’:urnp: Rasies =0d par o mﬁ..rs. the bt sootre] panel.

;-.":-'_: Seampomrziolopidet vop wlber mnd i v pecd e ardes

LV o ImIew howem S Me. Tlas 5 wdD DI Tefagectiallton
I WIeT pemadTE ITIpr ey ETE AT wawt epfrlianie toyen [t Soo gt e BRI

wEE ST I Toercir g imimedt glacpe af 3U0 00 pios ootz T 23T

3. Boautr ' zie o zar rumber, the lanne of e pert gl Sne feeie. s ook 00 e ane auljeet to chamee witRags Sl
REPLACEMENT PARTS LIST
ITEM PART & DESCRIFTION
: 164650 __ Hearth Refizctony
2 164604 Site Refractony
3 164603 Back Refracony ]
| .. 19849 (as Burner Assembly ]
3 1654663 & 64 Cross Logs. Righl and Left
& 164691 [ Rear Tmu ) - LOG SEI
= —_— = —_ PART # 794124
; 164692 Fron: Leg
5 430181 Gmae
) 116140 Piezo {gniter ]
10 4u51()% ' Pilot Assembly, Nawral Gas
104 495104 Pilot Assembly, Propane
10B 116139 04| Thermopile - 26"
i 405103 Regulatur Valve, Narural Gas
114 495104 Reguiator Vaive. Propane ]
12 198440 Corrugated Flex Hose
13A 495009 #13 Orifice - Natwral Gas
13B 495010 #54 Orifice - Propane )
I 495013 £33 Orifice - Natural Gas Eligh Altitude ]
13D 455012 _ _#35 Orifice - Propane. High Altirude
4 499154 Lower Door Assembiy (Clean Face)
13 499548 Leraer Grille Assembiy (Heal Circulating)
18 132957 Remete Jumper Cable Assembly (Not Pictured)
17 161124 Screens with Pulls
18 498168 Screen Rods ]
19 112937 Damper Swirch
20 112538 Hega! Limi: Swich
2 113374 Fear Limit Switch Wire Harness
X2 73410 Bifold Glass Door Assembly
23 733417 Cabinet Glass Dovr Assembly |
| M 158441 Glowing Fmbers (1 bag)
23 112967 Circulation Blower
26 490744 Speed Contoller
2 112969 Racepraile
2% 499731 Electronic Service Module, {ESM Standing Piloy)
30 704563 Fan Kit Optional
31 198451 Bumer Gus Line Tubing
32 459074 Bracket Heai Limit Swirch
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MARCO DECORATIVE GAS APPLIANCES
20 YEAR LIMITED WARRANTY

A. BASIC WARRANTY

Miproo M . ("hlarce ") warrzars ity Des L =piEms dri MGC36 to be free from def
M E.:.'H"-IF‘ =i he time of mangfcisee
origioal installation of 3 fireplace system I
operating |ndtructions. This warranty eatends o specifi oments for the pericds specifled below,

B, IMPLIED WARRANTY I.IMiTI.'I'Iﬂ'H

NO IMFLIED WARRAN”I'!FS I RCHANTABILITY AND FITNESS FOR A
FPARTICITLAS ) BE I :. K NODS SPECIFIED BELOW. Some ttates Jo

vem aaly the n.'g-zul. oanygsiEs
n sccordsnce with the approptiate instal

ol al limhstons on bow :,, ® L it Eie = |imidatios ey ool :.;;_'_'. |
C. PERIODS OF COV ‘ER.»\'[}I
Exzept for special parts oo
M 3 option. io accordance =
| I'LrsT.YEiE =Mlurce will supp
components of the fireplace aystem. Labor coses must be approved |p advance by Marco end shall not excsed ¢
the retail price of the replacement pasts
2 Seccond through Fifth Year--Marco will s=paly parts caly, i oo charpe (F.OU8. f2ctory), to
smpoacats of the freplace syaem
Sixih throegh Teath Year—Mearco w irin 8 'S of e lis price in cffece at 1Se
factev), to repair of eplace composests
2. Eleveath through Twenlisth Yesr - aly (if they arc avaiabie), 88 the thea
prics (F.O.B. factocy), to repair or neplace composeats of &= fiscplace srstems
D. SPECIFIC COMPONENT EXCEPTIONS ;
The lifeof the following parts and compoasats of 1b place system is dependent upon the environment aad the care
apd ugage by the conzumer., 'Wammanty for thess com Is 23 specificd below:
Gas Componecnts: The warranty fos
thy dare Jr...“'J:i'h-I:-l."C- 1] :—' f > Wil T INTRaaT of Tepiice a defoctive compoasnl |n ocfer
o seceive g wartz=lv ooodit, the ¢ el 3 sRCheape for the niw ODe
For Sisnding ot Moedeis: A - g z Lot il b pravided i =
defcctive cow; and
For Electronic Ignition Models: A replaccs Pe i dimect apask ignition assembiy
valve and damper or heat [Imit switch will be provided in exchange for the defeciive one
Sech repair or replacemint will be at ae ch . eveept for the cont of shipping components from Marco's pearsst
Marco will also pay for reasonable | ¢ replace soch compoaents. If repair or replacesent
l=fectlive COmponent 4 0ot -

Poneal

. aad reasonable labor costs fo repais of r=

v Maros is for & period of twa yean from

RE}'IU'TF CONTROL:
pasts will be gvail
G{.‘! LOGS: Gas logs are coversd fart
by fire or beat. The warrnniy docs not
GRATES: The grats.is warrantied for a pe
ling price.
BLOWER, VARIABLE SPEED SWITCH & WIRE SERE!“Q' Parts or assemblics are warrantied for & period of
one vear. Thercefter, party will be" =
GLASS: '.1r...1ug'

repiscemeat

REFRACTORY COMPONENTS: Marcs =i

defective refraciory, for 8 petiod of one 7 icy _l;,‘,!r.. .'-sr":l' hqlr..'l: e inre
do notaffect the safety and operation of the
duting inslallatlon of the fMreplace. After on= voar, peplacement ‘r*..‘JL'il'-"'r will hcﬂ |-;'.|: H'i.'ﬁlluhh: att T‘.: then carrent

lim prics




TERMINATIONS: & venting termingtion abj & wide varicty of environmental conditioas. Marco will
poly parts only at no £t (F.0.B. faciery). for & period of oze year. Thercafter, venting terminations will |

available a1 the then cursent list price,

E. LIMITATIONS, EXCLUSIONS AND LIMITS OF LIABILITY

1. This warranty applies only to the ariginal owner and the original installation.

2. Warsanty periods un from the original date of inst om. 1frhis dals cannot be verificd, the date of manefictore

shall be wsed, Claims must be made ia weiting to Marso or 2 Mareo dealer or distributor within the warsanty periods

3. The warranly does not cover heat loss due o the passage of heal or cold air through or around the fireplace, =

thiz condition can be affscted in 2 major way by the insta sn and inselation of soclosures.

4, Toe firsplace is not intendsd to be a SJbSL-. I primary beating appliance o keatan entire home.. It should

be used for supplomenta] heating only. No el mzde by Marco 26 1o the heat gutput of the fireplace system.

3. Marce makes 0o regresentation of warranty regardizg local building code compliance and shall not be responsible

for compliznce therewith, As building codes vary widely, the installer showld determine in advance if any special

restrictions or requirements apply to the fireplzce system.

£. The warranty is void if, in the opinion of Marco, the fireplace system has heen improperly installed, abused,

mizused. tampered with; altersd, or used with scecssories oot supplisd or spproved hy Marcn,

7. The warcanty does not cover painied surfaces dame, aring bandling or installation,

3. The warranty does not cover removai and replac at of zay portion of the structure in which the freplacs is

situated, made nocesszry by the repair, removal or re-fzstallation of the fireplace syatem.

9. All parts are shipped F.OLB, our factory.

0. Marco shall ot have responsibility for any special, incidenzal, contingent or consequential damages of any kind
resalting from defects inthe fireplace. The exclosive remedy for breach of the imited warranty Is, at the option of
Marea, repxin, replacement or the refund of the original list price. In o event shall Mareo's lisbility exceed the
origizal list price of the fireplace system. Some states do ool allow the exclusion or limitation of incidents! or

consequentizl damages, so the above limitation or exclusion may ool apply 10 you,

11. The zppliznce must oot be removed after it is installed.

12 The appliznce must be operated at all times is accordanes with the operating instroctions furnished with it Caly
patural gas or propane miy be burned: burnisg wood, coal or other solid fucls will woid this warmanty.

i3

3. Removal of the applinnce's logs or burner, and oo E:':C' Veat models only the appliance's fixed plass deor, will
woid this warranty {unless removed and immediately o d for mormal maintenance).
14, The warranty does not apply if the firsplace bas 4, or esed;, with any component part that is not

manufzctored or approved by Marco for use i the spplicabls Margas fireplace sysicm.

13. Neither Mareo's cmployees nor Marco's dealers ba ority to make any wacraaties on behalf of Marco

or b authorize any remedies in addition to, or differ , those described above.
16. The appliance’s installer or local gas company must test the system before Marco can be called with 2
warranly claim.
F. SPECIFIC LEGAL RIGHTS
This warraaty gives you specific rights. and you mar abio bave ather rights which vary from state to state.
G. HOW TO OBTAIN WARRANTY SERVICE
After baving the instatier or gas company coafirm the 5" blem, notify Mareg 25 soo0 as possible after the defoct is
discovered. Send your claim, along with the date of insialiation 20d a description of the defoct in writing to:
Marco Mfg,, Inc,
Customer Service
2520 Industry Way,
Lynwood, CA 90262
(323) 564-3201

(800) 232-1221

Marco has the right 1o investigate any al & defect to-decide whkat to do. Marco will ot be respoasible for
any work doee without ficst obtainizg ‘q-'lamzv 5
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