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Definitions: Safety Guidelines 
The definitions below describe the level of severity for each 
signal word. Please read the manual and pay attention to these 
symbols.

DANGER: Indicates an imminently hazardous situation which, 
if not avoided, will result in death or serious injury.

WARNING: Indicates a potentially hazardous situation which, 
if not avoided, could result in death or serious injury.

CAUTION: Indicates a potentially hazardous situation which, 
if not avoided, may result in minor or moderate injury.
NOTICE: Indicates a practice not related to personal injury 
which, if not avoided, may result in property damage.

IF YOU HAVE ANY QUESTIONS OR COMMENTS ABOUT THIS 
CONTACT US  AT: www.dewaltpw.com or 1-877-FNA-GAS1 
(1-877-362-4271) 

Specifications
MODEL WEIGHT HEIGHT WIDTH Length PSI** GPM** Engine

DXPW4240 140 lbs
(63.5 kg)

28"
(71.1 cm)

24"
(60.7 cm)

38"
(96.5 cm)

4200 
(29,958 kPa)

4.0 
(15.4 L/min)

HONDA GX390***
389 cc OHV

	 **	 PSI and GPM ratings determined in accordance with the Pressure Washers Manufacturers Association (PWMA)  
standard PW101.

	***	 HONDA™ is a registered trademarks of the HONDA MOTOR CO., LTD used under license from AMERICAN HONDA MOTOR CO. INC.

Important Safety Instructions
DANGER: Carbon Monoxide. Using an engine indoors can kill 

you in minutes.  Engine exhaust contains high levels of carbon 
monoxide (CO), a poisonous gas you cannot see or smell.  You 
may be breathing CO even if you do not smell engine exhaust.     

WARNING: This product and its exhaust contain chemicals 
known to the State of California to cause cancer, and birth 
defects and other reproductive harm.
•	 NEVER use an engine inside homes, garages, crawlspaces or 

other partly enclosed areas.  Deadly levels of carbon monoxide can 
build up in these areas.  Using a fan or opening windows and doors 
does NOT supply enough fresh air.

•	 ONLY use outdoors and far away from open windows, doors and 
vents.  These openings can pull in engine exhaust.

• 	 Even when the engine is used correctly, CO may leak into your 
home.  ALWAYS use a battery-powered or battery backup CO 
alarm in your house.  Read and follow all directions for CO 
alarm before using.  If you feel sick, dizzy or weak at anytime, 
move to fresh air immediately.  See a doctor.  You could have 
carbon monoxide poisoning.
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WARNING: RISK of Bursting

What can happen How to prevent it

	 •	 Over inflation of tires could 
result in serious injury and 
property damage. 

	 •	 Use a tire pressure gauge 
to check the tires pressure 
before each use and while 
inflating tires; see the tire 
sidewall for the correct tire 
pressure. 

		NOTE  : Air tanks, 
compressors and similar 
equipment used to inflate 
tires can fill small tires similar 
to these very rapidly. Adjust 
pressure regulator on air 
supply to no more than the 
rating of the tire pressure. 
Add air in small increments 
and frequently use the 
tire gauge to prevent over 
inflation.

	 •	 High-velocity fluid spray 
directed at pneumatic tire 
sidewalls  (such as found 
on automobiles, trailers and 
the like) could damage the 
sidewall resulting in serious 
injury. 

	 •	 On pressure washers rated 
above 1600 psi (11032 kPa) 
use the widest fan spray 
(40º nozzle) and keep the 
spray a minimum of 8" 
(20 cm) from the pneumatic 
tire sidewall. Do not aim 
spray directly at the joint 
between the tire and rim. 

WARNING: RISK OF Hot surfaces
What can happen How to prevent it

	 •	 Contact with hot surfaces, 
such as engines exhaust 
components, could result in 
serious burn.

	 •	 During operation, touch  
only the control surfaces  
of the pressure washer.  
Keep children away from  
the pressure washer at all 
times. They may not be able 
to recognize the hazards of 
this product.
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	 2.	Disconnect spark plug wire.
	 3. 	Connect length of garden hose to water inlet of pump.
	 4.	Add RV antifreeze to hose as shown.
	 5. 	Pull engine starter rope slowly several times until antifreeze 

comes out of high-pressure hose connection of pump.
	 6. 	Remove garden hose from water inlet of pump.
	 7. 	Reconnect spark plug wire.

Pressure Washer
	 1. 	Drain all water from high-pressure hose, coil it and store it in 

cradle of the pressure washer handle.
	 2.	With nozzle pointed down and the spray gun and wand in a  

vertical position, squeeze trigger to drain all water from spray gun 
and wand. Store in gun holder.

	 3.	Store chemical hose so it is protected from damage.
Caution: Risk of personal injury. Avoid placing hands between 

handle and frame when assembling to prevent pinching.
NOTICE:  Risk of property damage. Always store and transport unit 
in an upright position. 

Accessories
Recommended accessories for use with your tool are available for 
purchase from your local dealer or authorized service center. If you 
need assistance in locating any accessory for your tool, please contact 
the FNA Group at www.dewaltpw.com, 1825 Greenleaf Avenue, Elk 
Grove Village, Il 60007, or call (877) FNA-GAS1.

danger: Risk of fluid injection. When using replacement lances 
or guns with this pressure washer, do not use a lance and/or lance/
gun combination that is shorter in length than what was provided with 
this pressure washer as measured from the nozzle end of the lance to 
the gun trigger.

WARNING: The use of any other accessory not recommended 
for use with this tool could be hazardous. Use only accessories rated 
equal to or higher than the rating of the pressure washer.

Service Information
Please have the following information available for all service calls: 
Model Number ____________ Serial Number ___________  
Date and Place of Purchase ___________________________________

Repairs
To assure product SAFETY and RELIABILITY, repairs, maintenance 
and adjustment should be performed by a FNA factory service center, 
a FNA authorized service center or other qualified service personnel. 
Always use identical replacement parts.

Limited Warranty
The manufacturer of this product agrees to repair or replace designated 
parts that prove defective within the warranty period listed below at the 
manufacturer’s sole discretion. Specific limitations/extensions and 
exclusions apply. 
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This warranty covers defects in material and workmanship and not 
parts failure due to normal wear, depreciation, abuse, accidental 
damage, negligence, improper use, maintenance, or storage. To make 
a claim under the terms of the warranty, all parts said to be defective 
must be retained and available for return upon request to a designated 
Warranty Service Center for warranty inspection. The judgments and 
decisions of the manufacturer concerning the validity of warranty 
claims are final.
These warranties pass through to the end user and are non-
transferable. As a factory authorized and trained Warranty Service 
Center, the factory will honor the terms of all component warranties 
and satisfy claims of the appropriate warranty provisions.
Normal wear items include, but are not limited to, valves and seals, 
which are not covered by this warranty.
This warranty replaces all other warranties, express or implied, 
including without limitation any warranties of merchantability or fitness 
for a particular purpose and all such warranties are hereby disclaimed 
and excluded by the manufacturer. The manufacturer’s warranty 
obligation is limited to repair and replacement of defective products as 
provided herein and the manufacturer shall not be liable for any further 
loss, damages, or expenses – including damages from shipping, 
accident, abuse, acts of God, misuse, or neglect. Neither is damage 
from repairs using parts not purchased from the manufacturer or 
alterations performed by non-factory authorized personnel. Failure to 
install and operate equipment according to the guidelines put forth in 
the instruction manual shall void warranty. 
This warranty does not cover the following: machines used for 
rental purposes, damage resulting from shipping (claims must be 
filed with freighter), accident, abuse, act of God, misuse, or neglect. 
Neither is damage from repairs or alterations performed by non-
factory authorized personnel or failure to install and operate equipment 
according to the guidelines put forth in the instruction manual.

The manufacturer will not be liable to any persons for consequential 
damage, for personal injury, or for commercial loss.

Engine
Covered by engine manufacturer warranty. See engine manual.

High Pressure Pump (defects in material and 
workmanship)
Two (2) years from date of purchase. 

Warranty does not apply to failures due to:
	 •	 Freight damage
	 •	 Freeze damage
	 •	 Damage caused by parts or accessories not obtained from an 

authorized dealer or not approved by the manufacturer.
	 •	 Normal wear of moving parts or components affected by moving 

parts.

Frame (defects in material and workmanship)
One (1) year from date of purchase.

Accessories (defects in material and 
workmanship)
Includes nozzles, hoses, spray guns, wands

Ninety (90) days from date of purchase.

Glossary
Bypass mode: Allows water to re-circulate within pump when the gun 
trigger is not pulled.
Chemical hose: Feeds cleaning agents into the pump to mix with the 
water. Refer to Chemicals and Cleaning Solvents.
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Chemical injection system: Mixes cleaners or cleaning solvents with water to improve cleaning effectiveness.
Choke control: Opens and closes carburetor choke valve.
CU: Cleaning Units. GPM multiplied by psi. (GPM x PSI = CU)
Fuel valve lever: Opens/closes connection between fuel tank and carburetor.
GPM: Gallons Per Minute. The unit of measure for the flow rate of water.
PSI: Pounds per Square Inch. The unit of measure for water pressure. Also used for air pressure, hydraulic pressure, etc.
kPa (kilopascal): Metric pressure measurement. 1 kilopascal equal 1000 pascals.
Quick-connect spray wand: Allows the user to quickly change out high-pressure nozzles. Refer to Spray Wand Nozzles.
Thermal relief valve: When the temperature inside the pump rises too high the valve will open and release a gush of water in an effort to lower 
the temperature inside the pump. The valve will then close.
Water supply: All pressure washers must have a source of water. The minimum requirements for a water supply are 20 psi (138 kPa) and 5 
gallons per minute.
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Troubleshooting Guide
This section provides a list of the more frequently encountered malfunctions, their causes and corrective actions. The  
operator or maintenance personnel can perform some corrective actions, and others may require the assistance of a qualified FNA technician 
or your dealer.

Problem	C ode
Engine will not start .........................................................................................................1, 2, 3, 4, 5, 6, 7, 8, 36
(refer to the engine's instruction manual for further engine troubleshooting)
No or low pressure (initial use).........................................................................................9, 10, 11, 12, 13, 14, 15, 16
Will not draw chemicals...................................................................................................16, 17, 18, 19, 20, 21
No or low pressure (after period of normal use)...............................................................22, 23, 24
Water leaking at gun/spray wand connection..................................................................25, 26
Water leaking at pump.....................................................................................................25, 26, 27, 28
Oil leaking at pump..........................................................................................................29, 30, 31, 32, 33, 34, 35
Pump Pulsates.................................................................................................................12

Troubleshooting Codes

Code possible cause POSSIBLE SOLUTION
1 No fuel. Add fuel.
2 Low oil. Add required amount of oil.
3 Pressure builds up after two pulls on the recoil starter or after 

initial use.
Squeeze gun trigger to relieve pressure.

4 Choke lever in the No Choke position. Move choke to the Choke position.

5 Spark plug wire not attached. Attach spark plug wire.

6 Engine ON/OFF switch in OFF position. Place engine ON/OFF switch in on position.

7 Choke lever in the Choke position on a hot engine or an 
engine that has been exposed to thermal heat for a long 
period of time.

Move choke to the No Choke position.
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Code possible cause POSSIBLE SOLUTION
8 Fuel valve closed. Move the fuel valve lever to the Open position.
9 Spray wand not in high pressure. See Spray Wand Nozzles under Operation.
10 Low water supply. Water supply must be at least 5 GPM @ 20 psi (138 kPa).
11 Leak at high-pressure hose fitting. Repair leak. Apply sealant tape if necessary.
12 Nozzle obstructed. See Nozzle Cleaning under Maintenance.
13 Water filter screen clogged. Remove and clean filter.
14 Air in hose. Turn off the engine, then the water source. Disconnect the  

water source from the pump inlet and turn the water source  
on to remove all air from the hose. When there is a steady  
stream of water present, turn water source off. Reconnect  
water source to pump inlet and turn on water source. 
Squeeze trigger to remove remaining air.

15 Choke lever in the Choke position. Move choke to the No Choke position.
16 High-pressure hose is too long. Use high-pressure hose under 100 feet (30.48 m). Lengthen 

water supply hose instead of high-pressure hose.
17 Spray wand not in low pressure. See Spray Wand Nozzles under Operation.

18 Chemical filter clogged. Clean filter.
19 Chemical screen not in cleaning solution. Make sure end of chemical hose is fully submerged into 

cleaning solution.
20 Chemical too thick. Dilute chemical. Chemical should be the same consistency as 

water.
21 Worn seal or packing. Have parts cleaned or replaced by authorized service center.
22 Chemical build up in chemical injector. Have replaced by an authorized service center.
23 Worn or obstructed valves. Have replaced by authorized service center.
24 Worn unloader piston. Have replaced by authorized service center.
25 Worn or broken o-ring. Check and replace.
26 Loose hose connection. Tighten.
27 Piston packings worn. Have replaced by authorized service center.

(Troubleshooting Codes cont.)
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Code possible cause POSSIBLE SOLUTION
28 Pump head or tubes damaged from freezing. Have replaced by authorized service center.

29 Oil seals worn. Have replaced by authorized service center
30 Loose drain plug. Tighten.

31 Worn drain plug o-ring Check and replace.
32 Worn fill plug o-ring. Check and replace.

33 Pump overfilled. Check for correct amount.

34 Incorrect oil used. Drain and fill with correct amount and type of oil.
35 Vent plug is clogged. Clean vent plug; blow air through it to remove any blockage. If 

problem persists, replace plug.
36 Air filter filled with oil. Clean air filter element. Refer to engine instruction manual for 

correct procedure.

(Troubleshooting Codes cont.)




